Yr1BepxaeHo
[Ipuxa3zom I'ocyrapcrBensoro
npeanpusitust «lledTp 1eKTpOHHOT0
B3aumoaeiicreus « Tynayk» npu
I'ocynapersennoii ciyxoe uugposoro
passutus npu llpaBureascrse

Kpipreizekoii Pecriy6iamnkn

OT « /5’9»

0L 2021 ropa

JIOrOBOP IIYBJIUYHOMN ODEPThI
(COTJAIUEHME) O MPUCOEJUHEHUN/B3AUMOJENCTBUHN C CUCTEMOM

N -4

MEXBEJOMCTBEHHOTI'O 3JIEKTPOHHOI'O B3AUMOJIEMCTBHSI «TYHYK»

1. OBIIUE NNOJIOKEHU A

1.4

B cootBercTBHM cO cTatbei 396, uacThio 2 crathy 398 ['pakaanckoro Kojexca

Keipreisekoii PecniyOnukn Hactosimee Cornamenue spisietcst nyOaMyHOi opepToi, To ecTh

npeioxkeneM ['ocynaperBennoro npeanpusitusi «LleHTp 371eKTpoH
«Tynnyxk» mpu [ocynapcrBeHHod cityx®e nudgpoBOro pasBUTHS
Keipreexoit PecniyGimmku, umenyeMoro B| gajibHerinem «QOmeparo
KyrnaeBoit Hypuu AcbUIOEKOBHbBI, JIEHCT
nocra"osieHueM IIpasurtensctBa Koiproizckoit PecniyOimku ot 11 an

o

HOTr0 B3aUMO,IEHCTBUA
npu IlpaBurenscrse
p», B JIMIE AMPEKTOpA

YIOLIEH Ha OCHOBAHMM YCTaBa, YTBEPKIACHHOTD

pesst 2018 rozna Ne 201

mo0oMy  IOpUAMYECKOMY Wi (QU3MMECKOMY  JIMIly,  SIBJSIOLIEMY  BialesbUueM
MH(popMalMOHHBIX (-0i) cucTeM (-bl) uMeHyemomy B aaibHeiiniem «Baageaen MCy,
BBIPA3UBLIEMY TOTOBHOCTb IPUCORIMHEHUS!/B3aUMO e HCTBHS c CHCTEMOH

MEXKBEIOMCTBEHHOI'O 3JIEKTPOHHOIO B3auMojeicTBust « TyHIyk», H
Hacrosiiero Cornamenusi. B ganbHeitmiem Omnepatop u  Brag
umenytores: «CTOpOHBbIY.

1.2. [ly6nmuunas odepra, BelpakeHHas B HacTosiieM Coruarer
MOMEHTa pa3melieHus B cetd MHTepHeT Ha oduumanbHoM caiite Oney
MOMEHTa 0T3bIBa JaHHOH odepThl OnepaTopom.

1.3. B coorBetctBUM co crathed 399 ['pakaanckoro
Pecniybnuku  akuentom  (6e3yclIOBHBIM | IPUHATHEM)  yCIOBHMI
BBIpXEHHOM B HactosimeM CoraiieHuw,

IIPUHSIBILIEMY YCJIOBUS
eixeqy HMC coBMecTHD

HUHW, BCTYIIA€T B CUITY C
paTopa, " ZICIZC?TB}’CT A0

Kojexca KbIiprbizckoi
nyonu4yHoit  odepTsl,

yutaercs dakt noaaun Branensuem WMC 3asBku

Ha MOAKIIFOYCHHUEC K CUCTEME MCKBCIOMCTBEHHOI'O 3JICKTPOHHOI'O B3aMMO/ICHCTBUS ((TYHJIYK»

Onmneparopy.

1.4. OcymecTBisisi akuenT mnyoauMuHON oQepThl, BbIpaxK
Coryamenuu, corjacHo 1. 1.3. nacrosimero Cornamenus, Bragene
BCEMH yCJI0BUAMHM HacTosiero CoryameHyss B TOM BHJIE, B KAKOM O

€HHOW B HACTOSIIEM
u UC cormamaercst co
HU MBJIOEHBI B TEKCTE

gactosmero Cornamenus M B COOTBETCTBHM co crarseit 399 IlpaxcaHckoro kojexca

Keiprei3ckoit Pecniybimku paccmaTpuBaeTcs Kak JIMIO, BCTYITHMBI
JIOTOBOPHBIE OTHOLUEHHUs Ha OCHOBAHH
COOTBETCTBMHM ¢O cTaTheit 395 ['paxaanckoro Konekca Keiproizckoii |

HACTOALICTO CornanieHus.

nee ¢ OneparopoM B
[Ipu o>TOM B
>ecryOJIMKH HACTOSIIIEE

CornameHue npu3HaeTcs 3aKoyeHHbM CTOpoHaMu B IMCbMEHHOH (opme.

1.5. Hacrosmee Cornamenue 3akiodaercss Bianenbuem
PEBAPUTEILHBIM MOJHBIM O3HAKOMJIEHHEM C €ro YCIIOBUSIMH,
Branensuy UC siBnsieTcst NOHATHBIM.

1.6. Oneparop BIIpaBe MO CBOEMY YCMOTPEHHIO H3MEHHUTDH
Cornamenus. B ciyuae usmeHenusi ycinoBuit Hactosimero Coraie
BCTYIIAIOT B CHJIy C MOMEHTa pasMEILICHHs M3MEHEHHbIX YCJIOBHii
opuumanbHoM caiite Oneparopa, ecau MHOM cpok He ykaszan Or
pa3MeIieHuu.

NUC pnobpoBosbHO, ¢
COZIEp)KaAHUE KOTOPBIX

YCIIOBUSl HACTOSLIETO
HUS, TAKUE M3MEHEHHUS
B cetu MurepHer Ha
1epaTOpOM MpH TaKOM
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«TYHIYK» TOTBKO 1OCII€ MOAKIIOYEH s HH(
«Tynnyk» B cootBercTBHM ¢ TpebGoBaHUAMY

CHUC
I10(

(nanee — TpeGoBanusi).

Keiprenckoit  Pecny6inkn
MEKBEIOMCTBEHHOI'O

CHQ

HH(
COC

yell

CHC

roc
MYH
yup

agre

yeo

popmanmonHbIX cucteM Bragensua UC

2.1. TIlpenmetom  Hacrosuero

UMOJIEHCTBUSA

«Tynnyk» (nanee —
ux Qynkuuit nocpencrsom CMOB «Tyn

2.2. CropoHbl mnpusHaior, uto Bj

TEME MEXBEJIOMCTBEHHOI'O 3JIEKTPOHHO
tanojieHueM [lpasurenscrBa Kuipremcl

2.3. CropoHbl 00s3yI0TCS B 11€]]
«O06
3JICGKTPOHHOTO
Tembl Brnagensua UC k CMOB «Tynayk

popmanonnsix cucrem Bianensia UC B
TBETCTBUH C 3aKOHO/1aTebCTBOM KbiprenBekoii Pecriybinkm;

3.1.2. OcymectBiith (yHKUMH U
3.1.3. Tpe6osats ot Biagensua UC u

oBuil HacTosiero CornamieHus.
3.2. Onepamop ooszyemcsn:

3.2.2. ObecneyuBaTh OpraHU3aLMUIO U

teM Buagensua UC k CMOB « Tynayx»;

3.3. Bnaoeney UC gnpage:

YAApCTBEHHBIMH OpraHaMH, OpraHaMu M

cement — SLA) ¢ unbiMu yyactHukamu C

oBuH Hacrosuiero CoraieHus.
3.4. Bnaoeney HC o6a3zyemca:

2. IPEJMET COTI'JIALILEHUSI

KTPOHHOI'O B3aUMOJEHUCTBUA s okazapust Biagensuem WC yer

DJICKTPOHHOM  YIIPABJICHUU »
B3aHMOJICHCTBUSL  MOJAK/IIOYH

3.2.1. OcymectBisath peructpanuio Biazgensiua MC B Katasore;

3.2.3. Koncynpruposars Biasnesnbua
« TyHIyk».

3.3.1. IocpeactBom CMDB «TyHayk» 1npaBo 0OMEHMBATHCS
IMUUIAIBHBIMU YUPEKICHUSIMA U OpraHM3alMsIMHK [IPH OCYIIECT

ABJICHMS, B TOM YHMCJIE [IPU OKA3aHUM JJIEKTPOHHBIX YCIYT;
3.3.2. 3akmouars apyrue Cornamennsi o6 yposHe cepsuca (y

3.3.3. TpeboBars or Omneparopa HaJIeKaIlero COOIIOAEHUS (

CornamieHnus SABJIS

CMDB «Tynayk»), a
ITYK».

ragener, MC cranoBuTCs
popMauMoHHBIX cucrem B
K B3aUMOJEHCTBUIO HH(O
"0 B3auMozencTBUs «TyH]

ol PecriyOmxu ot 11 an

IX  oOecrnedeHuss CcoOJIIQ
B

~

HEJIAX BBISBJICHUSI PUCKOR

AJJIeIKAILEr0 COOIIOIEHUS

CCTHOI'O CaMOYIIpaBJICHHS,

MOB «Tynayk»;

CTCA
K CHCTEMC MCKBCAOMCTBEHHOIO JJIEKTPOHHOID

IMOAKJIFOYECHHUE

TAKXX€ oOpraHu3anusd

IYI' U BBIIIOJHCHHUS UM

Vyactaukom CMDB

nagensua UC k CMDB
PMalMOHHBIX CUCTEM B
TYK», YTBEPK/ICHHBIMU
pesst 2018 roma Ne 200

JIEHHUsI HOpM 3akoHa
4acTH  pean3alum

Tb MH(GOPMAIMOHHbIE

3. IPABA U OBSIBAHHOCTH CTOPOH
3.1. Onepamop snpase:
3.1.1. Omeparop wuMeer mpaBO0  NPOBOAMTH  MOHMTOPMHI  KOMIIOHEHTOB

KnOepOe30nacHOCTH B

NOJTHOMOYMS 110 KOOPAMHALMHU JESTETbHOCTH
Biagensua UC B nensax ¢pynkunonnposanuss CMIB « TyHayk»;

CBOUX 00S3aTENLCTB U

KOOPJMHAIIUIO ITOAKIIOYEHU S I/IH(t)OpMaLlI/IOHHbIX

MUC no BompocaMm, css3anueiM co CMDB

MHpOopManueit Mexy
rocy1apCTBEHHbIMU H

BJICHUH DJJICKTPOHHOI'O

cnyru) (Service level

BOHUX 00s3aTeIbCTB U



CepTH(HUKAT KJIIoYa MPOBEPKH 3JIEKTPOHH

HH(POPMAIlHOHHBIX CUCTEM B COOTBETCTBUHU C 3aKOHOATEILCTBOM Kb][

[IpenocraBnsate  ayreHTH(UKalMOHH
cepTH(hHUKAT IPOBEPKU IEKTPOHHOI MOAIH

VcTaHaBIMBAaTG  3aKpHITBIE  KIIOY]
cepTU(UKATBI TIPOBEPKH DJIEKTPOHHOM I10]
CBOEM cepBepe 0€30IacHOCTH.

3.2.2. 3aperucTpupoBath M OIHUCAT
B3aMMOJCHCTBHS  (Hanee —
peacteoM CMOB «TyHnayk» cepBuch u

3.2.3. Ob6ecneunBarh 0Ge30macHyo
CUCTEeMBI, nojakMoYeHHOH K CMDB  «

OM IOAIMCH B YJOCTOBE
blil  cepTudukaT

CH MH()OPMAIIMOHHON CUCT

M ayTeHTU()HUKALMOHHOT

b B Karanore pemennii

cepBepa

3.2.1. Tonyuuts ayTeHTH)UKAUMOHMBIH cepTHdHUKAT U cepBepa 0€30MacHOCTH M

PAIOIIEM LIEHTpE JUIs

IBI3CKON Pecry6inku,

0e30IacHoCT |

eMbl Oniepatopy.

o ceprudukara wu

MUCH WH(DOPMALMOHHON | cHCTeMBI (CHCTEM) HA

MEXBEIOMCTBEHHOT'O

KaTanor) ]”IH(i)OpMaIIHOHHbIe CUCTCMBI M  OKa3bIBAEMbIE

(byHKIHMH, a TaKKe NOIEPIKUBATE B aKTyaTbHOM
COCTOSHUM MMeroIMecs B Katanore cBeaenms.

v Oecnepeboitnyio pabory HHGOpPMaUMOHHOM
rYHHYK», B COOTBETCTBHU C

TpeDOoBaHUSMH,

yCTaHOBJICHHbIME OneparopoM u 3akoHoxaTe bcTBoM Kbiproizckoit Pecry6muku;

anpantep(-pl) Uld cBoel MH(pOPMALMOHHOI]

3.2.4. YcranaBnuBarh M ynpaBiiaTh CBOUMH CepBepaMu 6e301acHOCTH, paspabaThiBarh
CHCTEMBI, MPHU HEOOXOJUMOCTH — JIOKAJIbHBIN

UEHTPp MOHMTOPHMHIA, a Takxe obdecneunsaTh dpHEKTUBHOE ConpsikeHne HHGOPMAIHOHHOMN

cucrembl co CMOB «TyHayk»;

apXuBaluM, corsacHo ‘TpebGoBaHusM, u
OpMalliu, ONPEIEsIATh ML, HMEIOIINX

3.2.6. AIMHHHCTPHPOBATEH
B3aumo/jiercTBoBarh yepe3 CMOB «Tynayk

UH(OpMaIMOHHbIE

3.2.7. ObGecneunBars Kubepbe3omnacyiocTh UHPOPMAIMOHHBIX

3.2.5. OGecnieuuBath apXHBHpOBaHme Jor-GaiioB 3ampocos

CHCTEMEI,

~
o

YCIYr ¢ 4acTOTOM

B COOTBETCTBHH C IMEPEYHEM apXUBUPYEMOIH
1paBO J(0CTYNa K apXMBUPOBAHHBIM JIOT-(aiiam,
a TAKXKE OIPEJIE/IATh YCIOBHUS TaKOTO J0CTYyIIA;

KOTOpBIE  OyayT

CUCTEM, BJaJIC/IbLIEM

KOTOPBIX OH SIBJISICTCS, H IPUHUMATL HEOOXQAUMBIE MEPBI 110 3aIUTe HHPOPMAIMH, BKIIOYas

IPOTHBOIEACTBHE HECAHKIIMOHUPOBAHHOMY

MH()OPMALIMOHHOM cucteMbl nocpeacTeom C

3.2.9. Ilpu HeoOXOAUMOCTH WM IIPHU

JIOCTYIlY COTPYAHUKOB CB(

MDOB «Tynayk»;

€1 opraHu3alyu.

3.2.8. OtBeuars 3a noctyn aApyrux ymactHukoB CMDB «TyHilyk» K yeayram cBoeit

orcyTcTBUM SLA-cornaunieHui ¢amMoCTOSTEILHO

nojtydare corjiacue y ydactTHUkoB CMOB «TyHayk» Ha 06MeH JaHHBIMU;
Y

3.2.10. Ocymectsisath  GpopmMupoB
uH(popmManuK (JIEKTPOHHBIX JIOKYMEHTOB)

AHHE,
B paMKax OKa3bIBa€MbIX

OTIIpaBJIEHHE, IIPUEM H

00paboTKy
YCIyT TOCPEACTBOM

CMOB «TyHayk» u onpeaensith ynoJHOMOYEHHBIX JIMIL JUISL BBITIOJHEHUS JIaHHBIX JAeHCTBUI

C MCNOJIb30BaHHEM KBAJM(UIIMPOBAHHOM JICKTPOHHOM MO/IITUCH;

SJIEKTPOHHBIX TOKYMEHTAX,

nomompry CMDB
PecnyGmukw;

«Tynayk», B coOTB

3.2.13. He3zaMeuuTeapbHO HU3BEIIATH

5JIEKTPOHHOIO JIOKYMEHTA) O Nepebosx B OKA3aHUM YCIIYTH, [IJIAHOBBIX
Tax B CBOeH MH(OPMANMOHHOHN cucTeMe, 0 IIOOBIX HApyHIeHUsX u c6oaX npu padore co

pab
CMDB «Tynayx».

3.2.12. Hcnonp3oBate HHPOpMALHKIQ

3.2.14. IlpenocraBnsite goctyn Onepdropy K KOMIIOHEHTaM CBO
CHCTEM JUIsl IIPOBEICHUS! MOHUTOPHUHTA B LEJISIX BBISIBJICHUSI PUCKOB KN

CTCTBUH

Onepartopa (B MUCbMEHHQ

3.2.11. OGecneuuBath MOJHOTY M JOCTOBEPHOCTH HH(pOpPMAIMHU, COAEpKAIUeHCs B

(o7IEKTPOHHBIE JOKYMEHTBI), TMOJIYYEHHYIO ¢
¢ 3aKoHOJaTeabCTBOM  KbIprei3ckoit

i dopMme miam B BHUJIE
U PO UIAKTHUYECKUX

UX MH(OPMaALMOHHBIX
ep0Oe30racHoCTH;



BHeCeHHbIe OmnepatopoM peKOMEeH/Ialluu
MH(OPMALMOHHBIX CHCTEM.

4.1. Bnanenen MC Hecer moanyro

aJIMUHHUCTPATHBHYIO) 3a KMOepOe30macHOCTh CBOUX MH(POPMAIIMOHHBI

3a NpeJoTBpallleHHe yTeyek nHpopMaIuu, Ji

5. OCHOBAHMUSI ITPEKPAIIIEH]
HACTOSIIE]

5.1. B cityuae HeMCNOHEHUS H/WIIK Hi
a TaKxKe 3aKkoHoaaresbeTBa Kuipreizckoii Pe
- Oneparop uMeeT MpaBo OTKIOUUTS |
- Bnagenen MC wumeer npaBo OTK]
apryMEHTUPOBAHHBIX [PUYHH, CTaBSIIH
MH(OPMALIMOHHOK CUCTEMBI.

5.2. Orkmouenue Baanenasna MC ot
nedcrBus Hacrosmero CornameHus 10
HapyumeHus: Hacrosimero CoryiameHus u
Pec¢nyGnuku.

5.3. B cnywae oTkIIOUEHHUS Bzl
OnepaTtopa B COOTBETCTBHH C YCJIOBHSIMH
JEHCTBYET JO MOMEHTAa YCTpaHeHus of
[IPOMU3BEICHO OTKJIIOUEHHE.

5.4. Jlnsg BO30OHOBIEHHUS IOIKIIIOUE
ycTpaHeHus OOCTOSITEbCTB, HAa OCHOBaHK
MOBTOPHO MoAaeT 3as1BKy Oneparopy.

5.5. Bnagenen VC npeaBapuTesibHO H
MJIH B BUJE JIEKTPOHHOTO JokymeHTa) Orme
HacTosmero CornameHusi ¢ yka3aHueM O

3.2.15. Ilo pe3ynbpratam npoBejaetiHoro OrneparopomM MOH

4. OTBETCTBEHHOCTB CTOPOH

10 MHHHMM3AIHUNA PHUCKQ

DTBCTCTBCHHOCTD (IOpI/I)lH

100 Ipyrux KuOepHHIIK/IE

ST U ITPMOCTAHOBJIL
'O COI'VTALIEHU S

apywienust CTopoHaMu Hac
CIIyOJTMKH:

Brajensia UC or CMDB

X IO/

MOMEHTA YyCTpaHEHHS
TpeOoBaHUI 3aKOHOJ1aT

oia MMC or CMDB  «Tyw
HaCTOSIIEro CcorjalieHu
CTOSITEJIbCTB, HA OCHOB

Hust Kk CMDB  «Tynayk»
11 KOTOPLIX OBUIO TIPOM

anpa,JisieT yBe/JIOMJIEHHE
paToOpy O MPEeKpalIeHUH U
OOCHOBAHHBIX IMPUYUH HE

HTOPHHI'Aa BBIIOJHATH
B kuOepOe3ornacHoCTH

HECKYI0, (UHAHCOBYIO,

X CUCTEM, B TOM YHCIIC
HTOB.

EHUSI JIEUCTBUS

TOALETO COFI[&ILICHPIH,

Tynnyx»;

oyuThest 0T CMDOB «TyHAYK» npU HaIMduu
yrpo3y  (QyHKIIHOHMPOBaHHE

CBOEH

CMDOB «TyHayk» o3Ha4yaeT MpHOCTAHOBJIEHHE

HEUCIIOJHEHUST W/UJIU
enbcTBa  KbIprozckoi

LIYK» [0 HHHUIMATUBE
s, Takoe OTK/IIOYEeHUE
AHUM KOTOPBIX OBLIO

Bnanenen MC mocie
3BEIEHO OTKJIIOYEHHE,

(B mucbMeHHOM (dopme
WM IIPUOCTAHOBICHUM
> [1037Hee, 4eM 3a 15

(HS[THaL[LIaTI)) KaJICHAAaPHBIX JIHEH 110 npennonaraeMoﬁ AaTbl NPEKpalICHUs HaCTOAILCTO

Cornaienus, npeycMOTpeHHbIH B myHkTe §.1. Hactosiero Corarie

6. IIOPAJOK PASPEILNEHUS CIIOPO

HUS.

B

6.1. Bece cnopbl u paszHoriacusi, IpOTUBOPEYHS] B TOJKOBAHWUH MJIM OCYIIECTBIIEHUH

Cornamenust OyyT pa3pemarses ImyTeM reperoBopoB Mexay CTopoHamu.

Oy/aeT peryidpoBaTbcs IIyTe€M IpOBeE/e

3acelaHui paboYuX IPYII U HHBIX MEPOIIPUSATHIA.

7.1. CoBmectHasi jeareabHOCTs CTOpPOH 1O peayiM3allud Hac
COBEIIaHHUH,

HUSL  KOHCYJIbTallUH,

7. 3AKJIIOYUTEJIBHBIE ITOJIOKEHUSI

tosmero CornameHus
CEeMUHApOE,
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IOpuanueckuit agpec: 720041, r.
Tokronanuena, 96, bunkex,
Keipresckas Pecniy6nnka
baHKoBCKHE PEKBU3UTHI:

Plc

['nasubiii» 3A0 «lemup Koiproiz

%05
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WMHH: 02004201810033

OKIIO: 30026865

Tenedon: (0312) 988123

OnektpoHHas noyra: office@tunduk.gov.kg

Hoit Croponoit  apyryio CropoHy B
IOCTAHOBJICHUH UJIM BHECEHUU U3MEHEHHU

7.3. Hacrosimee Corsaiienue BCTymnag
IIOJIK/TIOYEHHE K CUCTEME MEXBE/IOMCTBE

epaTopy.

1 Kak10i 13 CTOPOH, KOTOPbIE HMEIOT O/

Omneparop:
cyaaperBeHHoe npeanpusaTue «llenrp

u 'ocynaperBenHoii ciy:xoe

Ipreizekoii Pecnyoinkn

: 1180000109190379 B ®usmane « JKMB

TepHAWHI baHk»

pec Oanka: r. bumkek, np. Yyit 245
K: 118005

7.2. Hacrosimee Cornaiienne jeiCcTByeT HAa HeOrpaHUYEHHBIH

7.4. Hacrosimee CornaieHue cocTaBjieHo Ha 0pUIHATLHOM S3BI

8. AIPEC U PEKBU3UTbI OITEPATOI

hposoro pasButusi npu [IpaBurenscrae

[IUCBMEHHOM BHUAE O
i B HacTosmee CormaiueH

HHOT'O 5JIEKTPOHHOI'O B3au

MHAKOBYIO FOPUINYECKYIO

CPOK, 0 yBEIOMJICHHS
[peKpaleHuy  u/uim

nuc.

T B CHJy cO IHs nojauu Bnagensuem MC 3assku

mojeicTBust « TyHayK»

K€ B IBYX 3K3eMILIspax
CHITy.

PA




